
Investor Grievance/Complaint Redressal Mechanism 

 

Investor can lodge complaint/ grievance against the Depository/DP in the following ways:  

a. Electronic mode –  

(i) SCORES (a web based centralized grievance redressal system of SEBI)  

https://scores.sebi.gov.in/  Two Level Review for complaint/grievance against DP: 

 • First review done by Designated Body • Second review done by SEBI  

(ii) Respective Depository‘s web portal dedicated for the filing of compliant •  

• CDSL: https://www.cdslindia.com/Footer/grievances.aspx  

(iii) Emails to designated email IDs of Depository  

• CDSL: complaints@cdslindia.com   

 

b. Offline Mode The complaints/grievances lodged directly with the Depository shall be 

resolved within 21 days. 

 

Pls Visit the following link for Grievance/Complaints : 

SCORES - https://scores.sebi.gov.in/ 

CDSL - https://investor.nsdl.com/portal/en/home  
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